D2D Handset Driver Guide

Unlock the handset by swiping
up from the bottom of the

Enter Username
and password

Home screen has route info including

van, lane and departure time

Loading Screen — All totes

which are fully picked will

show. Only scan totes on the

van. Red marker indicates not

Hit the Road — Once all totes

are loaded go to Options

Menu and Select Hit the road

and Yes to confirm

HTR Error Screen

Phone STSD to
resolve.

Orders screen has drops in

delivery order. Click on order to

bring up full customer details

screen and then enter 1234, or Click for scanned
your 4-digit store number, Options menu 09 & sasp This error means you will not: — 0
then press tick Login o | Load totes o * Receive co-ordinates of your
. . . Lane A  Departure time 20.53
- Welcome Lane A  Departure time 20.00 LaneC  Dep Hittheroad drops for the naVIgatlon
— Power D2DTest1 . Brop. TotelD Tearms - Drop Slot__Postcode _Sumame
'/ Click for orop_ Toteld * Be able to use the Vehicle
Button My van Orders Screen 5 Eo00iiii 0001111 Mo I |5 00 eiesPn Anderson
UAT2 anual ent 1.
D2D 5 AX0427  Manual entry checks app
Lane 2 AT1400 CHIL No I - e R
Scanner ¢ -
buttons Departure time 2 AT3333 AMB No I [ Error |4 2000 EH165PB Anderson
sername S Click for 5 AT 21.00
Password Orders Loading 3 D9983821  FOOO1111  No I . o Hit the road A
Release version 5.2.1 3
Store 2315 Rustington / Screen 3 AT1401 CHIL No I . A . A Unable to sign you into vehicle. zg:gg EH165PB  Anderson
re you sure i P .
Sack | e ey | o e | ] i | B
Serial number 191 H i
button MACaddress  94:FB:29:8F:10:41 Breaks \ Click to see 4 DB373726  FOOO1111  No I Have you checked your Tap Ot oicontinug
Mobile number 07849629821 your breaks : 10 ATO load is secure? ;Egg EH16SPB  Anderson
for today 4 AT1404  CHIL HNo I “ Delivered
.
J—AESBJ—AMB—MB—I
Unload screen
Customer screen Confirms all the tote IDs for the order. Think 25 Delivery placed Any returns Signature Confirmation

has full customer
details. Press Navigate
button for sat nav route
to delivery address

Gather all the orders totes and bags into the
central aisle of the van before scanning totes

off.

Remove products from AX labelled bags and

add to a tote.

Fxxxxxxx in the Temp column indicates the
frozen tote the customer's order is in, tote ID

is the frozen divider number

Once at the
delivery
e address click
h liver
Order 83984380 the delive
symbol (sack
Planned ETA 10:41
barrow)
O First time customer

>

Unload totes
Drop 2
Tote ID Temp

Unload

E0012345
© substitutions

JS000444  CHIL
O short life items

© Substitutions & short life item:
Shirley Bassey

37 Carisbrooke Drive, Durrington,
Worthing

BN13 3QT

Doorstep time 11 minutes

AX8989 AMB
0 Substitutions

F0012345

No

No

No

confirm the
customer looks over
25. If not press no
and complete an ID
check and confirm
ID seen

Think 25

Vipan Kumar

Does the cusiomer
look over 257

Select ID

O Driving licence
() Passport

O Pass card

2 Nofinvalid 1D

check with customer
where they want the

delivery placing.

Remember DRA if going
into property and shoe

covers.

Delivery note

a

Where would you like your
delivery placed?

If yes need processing
through the handset.

Any returns

A

Any returns?

Ask the customer to sign
and print legibly on the
screen.

If they can’t sign press No

Confirm signature

J@@es testBBaeeoaaa

'\

Has the customer signed?

delivery is successful.

Delivery successful

Delivery successfull

>




All deliveries Complete Back at store Back at store not completed Back at store failure

When all deliveries are complete you will see a prompton  On arrival back in your department at store then in the If BAS has not been completed the BAS data ready for The handset will try to do BAS 5
the handset that Back at Store (BAS) data is ready for Additional Options Menu select Back At Store and press upload message will remain on the handset. times if is unable to complete
upload. This will appear on the Welcome page and on the Yes to confirm at you are back at store. Alternatively press Any outstanding uploads must be completed by back at store you will see an
Login page. the BAS data ready for upload message and you will get clicking on the message and pressing Yes to confirm error message and will need to
Do not try and complete BAS while away from the store. the same prompt BAS. This can be completed by anyone. Handsets report it to STSD.
Do not try and complete BAS while away from the store should be checked before the morning task of clearing
any outstanding orders in ILS is completed. 93 0% anens
D2D 0 i ¢ Login g H 9 % 0l @615
@ BAS data ready for upload

‘an

Welcome
D6 driver .
Crime and
My van D2D e A
ALat s pec St ek Attempt numbl
ILJ;ne What's new in this release? Lane B T Back at 11 i A
. Departure time  13:40 ack at store fa
1840 Password F1y Password on charge and conn
Orders Release version 7.3.0 B. k at st 14 Release version 73.0 Llnburv netwn SEHEI numbEr
1 e Cobb A B s AL Store 0000 No store Auto retry in 17168522501769
0 minutes 48 sec
Load totes Handset ID TEST A7 Handset1D TESTAJ Please contact the
Serial number  unknown f;::‘v?am::: unknown ST Service Desk
Breaks mf }:fzf‘i“ev O booda Mobile number 07777888999 IDIEIRREND MLt
E—e—
Download successful Spot Check
Once the handset has downloaded successfully you will get this
confirmation and the handset will automatically log you off, unless A prompt will appear if your run has been randomly selected to have a spot check. Take the handset to the Online CTM or the
you have a spot check Duty Manager to process the spot check. You will need to take any returned items with you as they will need to scan them
Log off the handset and make sure that it is placed fully in the
charging dock

Spot check y Spot check th

Lane A Departure time 20.53
Lane B Departure time 13:40

Scan all returned D1 driver
A spot check is required items for driver

Please take the handset Rsn Drop Ret Chk ltem description

1o thi manager
RTS 2 1 0 SUB TTD Brus Sprouts
Download e ] Spot check
g ot c
Download is successful. Back at store

A spot check s required Password
Please take the handset
to the manager. a

0Ok

Are you sure?




Additional Loading info

Loading Screen Loading Screen An order on your van cancelled or moved to another van prior to Hit the Road (HTR)
Shows the totes which have been fully picked for all When loading (Driver log on only) there is the option to You will get a notification that an order has been moved or cancelled you will not be
your orders for the next run. refresh to bring through any outstanding completed able to HTR until it is scanned off
totes

To view the contents of a tote, click on the row : : Select Options then Scan Off
’ Refresh is accessed from the options menu drop down

containing the tote id . Scan the affected totes and then remove them from your van.
All current totes must be showing as loaded, so green,

Red indicator shows tote has not been scanned, this before refresh is available You will now be able to HTR
will go green once tote successfully scanned

ev.ons @ Ov.0ux]

9 9 .4 a423pm Q 9./ & 424pm Q 9.0 & 424pm
el et o Load totes {1 S :
— Load totes o Scan off it @
— — Lane A Departure ime 09.26 e A D . LaneA  Departure time 21.15
Lane De Lane s " theos Lane s T theos ane epartun
c P c P c P Diop  Totedd 1 Lind Drop TotelD Temp
Drop  TotelD Drop  TotelD Drop  TotelD A o480 s o _Drop Toteld  Te Scanoff X1 D0000002  FRZ
5 AX0427  Manual entry 5 AX0427  Manual entry 5 AX0427  Manual entry 3 PO000002  gilMamatenty X1 ATO003  AMB
: Notification
Refresh Refresh 2 ” = Vs 3 AT1004 | Refresh X1 AT1004 CHIL
5 AT0266 | 5 AT0266 i 5 AT0266 i One or more orders _
2 ATO208  AMB  Yes have been cancelled 3 ATONO3  AMB  Yes l
5 AT0188 CHIL No 5 AT0188 CHIL Yes 5 AT0188 CHIL Yes or moved.
Select the scan off Scan off H @ i
8 AT1000 FRZ N I 8 AT1000 FRZ Y I 8 AT1000 FRZ Y I 3 AT0480 CHIL Yes aption in the 4 D0000001  FRZ Yes
2 s = - relr%iizct:;l:egrder I Lane A Departure time 21.15
g 4 AT1005 CHIL  Yes
8 AX0499 CHIL No I 8 AX0499 CHIL Yes I 8 AX0499 CHIL Yes I o ATo284 AMD Yes L5 EE =
4 AT0004 AMB Yes I
8 AT0471  AMB  No I 8 AT0471  AMB  Yes I 8 AT0471  AMB  Yes I 4 ATO5S7 CHIL Yes
5 D0000000  FRZ Yes I
10 AT0256 CHIL No I 10 AT0256 CHIL Yes I 10 AT0256 CHIL Yes I 4 ATO283 AMB Yes |
5 AT1006 CHIL  Yes I
10 AX6543 AMB No I 10 AX6543 AMB Yes I 10 AX6543 AMB Yes I 5 AT0481 CHIL Yes
. - a 5 ATO005 AMB Yes I

Totes should only be scanned once they have been loaded on the van to avoid leaving
totes behind at store

For totes not for your run you will hear a beep when scanning, these totes must be taken
off the van prior to leaving the store




Marking a card as declined on D2D handset Delivery Failed

The GA should highlight any decline cards on your Van Loading Check Sheet.

This information can be added to the handset as a reminder. From the customer details screen select

options and fail delivery. If you are
unable to deliver the order you need to
confirm the reason why by selecting

The flag will also be There is a prompt
on the customer when you go to

After you HTR you On the Orders
will be asked if you  screen press and

You will be asked If you press Yes,
if you want to then ared

have any declined hold on the mark this order declined card flag ~ screen unless you long  deliver if the flag is the appropriate option
cards—youcanflag  declined order as a declined will come up press again on the still on
these on the card. under the order order and press no to _
handset. remove it Fail delivery i
LT T
s . AL ALl Vipan Kumar

Orders ] 0 Orders Q i Customer I S

LaneB  Departure time 21.12 LaneB  Departure time 21,12 Drop 2 Slot 21.00 Select fuiled delivery reason

Drop Slot _ Postcode Surname Drop Slot  Postcode  Sumame ZZ 'D Customer out

2 ;;zgg EHIGSPE D20 Test 2  21.00 EH165PB D2D Test Order 20000005 ) Declined card

p— Silogsatioe © oecined card Planned ETA 22.15 O Customer refused order
Any declined cards? i i
Befort' you leave, check if ke org::de;s e Ll Declined card '::I $w¢ UMHO‘W dﬂh“'
any of your drop-s have a Droy James D2D Test A
declined card and flag them zp Cameron Toll Shopping Centre, . m m
DL Customer surname Dpposwte o papa th n, 28, Lady Road povou m?;;zjl'\s:;;?‘ad i
D2D Test BB MIcota Failure warning H » : View failure i
EH16 5PB
Doorstep time 8 minutes Lane B Departure time 13:40 Lana B Departure time 13:40
*BAG FREE* Drop Sl Reasor
A 5 15001530 Cuslemer cul
You have failed deliveries.
§  14:30-15:00  Think 25 refusal

Pleage tall yowr manager
before you press next

Do not deliver declined cards unless you are authorised to do so, or it has cleared.
When you return to store the handset

will remind you to inform your manager
you have failed orders. These can then be

If a declined card has not cleared and you are at the customer before the decline, you should miss out the decline
card and continue to any other deliveries you have, phoning ahead if you are going to be early. viewed.




D2D Handset Driver Guide - navigation — Co-Pilot

Customer screen
has full customer details.
Press Navigate button for sat
nav to delivery address.

Overview of the route. Click on
grey To section to overwrite
address. Press green arrow to start
navigation.

Overview Tap on the address to
bring up instructions

Trip Screen - Navigation is a guide to support you
finding addresses, but you still need to make your own
decisions based on what you see around you.

Live Traffic view
Drop 5 Slot 10:00 Options Menu
23:45 Q s mcmm Mute / sound
SIRPR ...... ek
- “Bamet
Planned arrival time 10:11 Madethend, S “ite " Current location )
Shirley Bassey Deliveryinto Distance to next turn
thknrll elthar
1 Mitford Close Reading Berkshire » g k( 2 pFroydon » gI[K\EIeArSE%IEVSE;)BS\SGTg:\EEE; » Map zoom
arBeriey,
RG2 8JQ e TIME TO ANSWER + o Navigation ETA
smgs'o e
Doorstep time 11 minutes Miles to destination = <

Current Road

Delivery address.
Tap address to see any
Delivery instructions

Ordered slot & D2D
planned arrival time

of the ho

RG6 4JS

Options Menu accessed from the menu button

on the trips screen.

Search for new address,
co-ordinates or place of Q )
interest

Add a stop to your trip

Clear the stop

Access Settings *

X to close options menu

Toggle between 2D & 3D
& Safety View

Settings menu accessed
from the Options Menu.
Click on option to adjust
or check current setting

Adjusting volume of
voice instructions is
done in main D2D
handset options menu

Access a blank (i.e. put in any address)
navigation option from the Login Screen or
the D2D menu.

Login
About Mo
Welcome
What's new
DZDTest Bonch
Utilities My van
DG5S KFT b
Torch
Lana Mg pgiy
Phone c
Mavigation
Messages Depariure time
BSSTNCI B 09:35 Logous
. ogout
Release version 5 Navigation
Store 2315 Rustington Orders
3
Handset ID James Test A7
Serial number 19184522500031
MAC address 94:FB:29:8F:10:41 Load totes
Mobile number
Breaks

In the Map Screen tap
on the magnifying glass
to search for an address

Wilton Road




Tote Details
By clicking on the tote, you can check the

products that have been scanned to that tote

Tote details

Lane A Departure time 20.53
| Tote AX8989 Temp AMB
Drop 2

A~ Substitutions (1)

Qty Item description

SUB JS BAKED BEANS IN TOMATO SAUCE

ORD JS BEANS IN TOMATO SRCE 400G Scro" from Ieft

to right to see
full item
description and
up and down to
see full list

A Other items (1)

| Qty Item description

4  JS BEANS IN TOMATO SAUCE 400G

This screen can be accessed whenever you
have a tote number on the screen

Missing Tote

If you do not scan all the totes for a customer
delivery you will need to confirm what action
you are taking

9 ¢ 4 m1203

Please choose an action

@ 4 w1843

Missing tote override
Tote ID Temp Action

A AT0266 CHIL v

Warning
You have not scanned
all the totes.

Do you want to continue
and refundA thg customer ATO0188 CHIL .

for the missing totes?

Select no to go back

and find unscanned totes.

AX0427 FRZ v

Please choose an action

Tote ID Temp Action
Specify action AT0266 CHIL Refund
(") Refund AX0427 FRZ Redeliver
(O Redeliver ATO188 CHIL v

Confirm Cancel

Break screen

Shows the break(s) for your routes that day including a start and
finish time. Click on the break from this screen or the orders screen
to action the break. Press Start and End then Confirm

<o ¥ il 1838

Break Start End B1 B1

SB1  10.00 10.30 Start Start 1017
B1 1130 11.32 | End —— End

Please confirm

Do you want to end your

break?

Confirm Cancel

s T

If you have no
breaks for your
routes this
message will be
displayed

Braaks

There are no breaks
associated with the
route(s)




D2D Handset Driver Guide - sending a late text

On the Customer
Screen press Late text

pS Slot10:30
11:30

rder 83984380

Shirley Bassey

RGS 4UJ
11 minutes

er Notes: *FIRST ORDER BAG

Manual Text

Check that a mobile number is
selected. Deselect any landline
numbers. Adjust the time to your
predicted arrival time & press

confirm

Send customer text

01903856808
07754569588

Arrival ime

+

11

Review the message.
Press Send or cancel.
You will get a confirmation
it has been sent or that it is
pending if no signal

Send customer text

We're sorry, your Sainsbury’s
delivery is running late and will
now be with you at around
11:40
we'll try 1o get to you as soon
as we can

On the Customer Screen press
Navigate. If the route
calculated gives an ETA past the
end of the slot a pop-up
message appears

Drop 5 Slot10:30
11:30

Order 83984380

Planned ETA 10:41

Shirley Bassey

23 Harvard Close
RGS 4UJ
Doorstep time 11 minutes

Driver Notes: *FIRST ORDER,BAG
FREE*

Navigation ETA Text

Select Text to message or
cancel to go back

Warning

A

Slot  10:30-11:30
ETA 11:54
Drop
5
Customer surname
Bassey

Press Text to send a message
10 the customer

The Navigation ETA will auto populate.
Review the message.

Press Send or Cancel.

You will get a confirmation it has been
sent or that it is pending if no signal

Send customer text

We're sorry, your Sainsbury’s
delivery is running late and will
now be with you at around

11:54.
We'll try to get 1o you as soon
as we can




D2D Handset Driver Guide - processing a return

Any Returns - Confirm if  Log Returns - Select the item
the customer wishes to from the list or scan the

Log Return Reason - Once
the product is
selected/scanned select
one of the options.

Log Return Reason

Selecting RTS or LWC will then require you to select a further reason

Select the appropriate reason code for the item being returned and the quantity.
There are no additional reasons for Item Missing

return any items. Press item.
Yes if they do.

.o
Log returns m » i Log return reason Log return reason Log return reason
Mr James Anderson
Specify quantity . 2
i i Specify quanti
~ Substitutions (2) Specify quantity 1 pecify quantity
Del Ret Rsn__Item a
SUB TTD Brus Sprouts Bacon{ Spscibyeason
rus Sprouts Bacon! H
Any returns Lt ORD Js Button Sprouts Tkg Specify reason Specify reason
Returning to Store (RTS)
‘& SUB JS BAKED BEANS IN TOM Returning to Store (RTS)
g ORD JS BEANS IN TOMATO S/ Returning to Store (RTS) e e
Any refurns?
d . Leaving with Customer (LWC)
~  Short life (1) Leaving with Customer (LWC) Sub - price
Del Ret Rsn Item Sub-- quantity/size Item damaged - left with customer
2 0 JS British Whole Milk 1 Pint 5¢ fom Misskig (VS5) i
ritisl ole Mil int
Ordered item - no longer wanted Item damaged - by other item(s) in the tote
~ Otheritems (2)
Short life - returned to store Short life - left with customer
Del Ret Rsn _ltem
10 Js Button Sprouts kg Item damaged - returned to store Item Missing (MIS)
Log returns - The most recently scanned or selected line will
appear at the top of the list with its given reason code
.
Log returns Wy i Main Returns codes

Mr James Anderson

RTS - Returning to Store
LWC - Leaving with Customer
MIS - Item Missing

A Substitutions (2)

Del Ret Rsn Item

SUB TTD Brus Sprouts Bacon:

1 1 RTS ORD Js Button Sprouts 1kg

2 0 SUB JS BAKED BEANS IN TOM
ORD JS BEANS IN TOMATO S

~  Shortlife (1)

Del Ret Rsn Item

2 2 LWC Js British Whole Milk 1 Pint 5

A~ Other items (2)

Del Ret Rsn Item

1 [] Js Button Sprouts 1kg




Tote query after Hitting the Road (HTR)

Used to confirm if a tote or item is for your route or not or to confirm the totes drop number

 Orders Q ot
Lane CC Departure time 18.00
Drop Siot  Postcode  Sumama
X1 1400 EH165NH Test

15.00

Query tote

@® Tote
| Oltem

| Please scan tote

Query tote ik
@ Tote ey
| Otem

| Please scan tote

| Query item it
. O Tote LG
@ Item

| Please scan item

Once HTR has been
selected, in the Orders
screen select the
magnifying glass

Scan the tote or item
you want to query

Or use the drop down
to select manual entry
and type in tote
number or EAN
(barcode) number for
items

If the tote or item is not for your
route you will see this error
message.

The tote or item should be returned
to Online if still at store or put to
one side in the van until the driver
returns to store if already departed

A

Tote is not for your route.
Please return it
to the online area
when back at store.

A

Item is not for your route.
Please return it
to the online area
when back at store.

If the tote is for your
route the drop
number will be

displayed

Success

Tote is for your route.
Drop number for tote is

5

If the item is for your
route the totes, drop
and quantity that has
this item will be
displayed.

Query item
Js Button Sprouts 1kg
0000000512787

Tote ID Drop Quantity

E0001111 6 2
E0012345 2 1

DoooO002 4 2

After HTR C&C prompt

Once you have hit the road you may be asked to
confirm if this is a click and collect lane. This is
because some functions are turned off if it is,
for example late warning prompts, orange
navigation button and late text button

LA 20 RIED

0'4 0 11:54

Please confirm D2D it

Is this a click & collect lane?

Welcome
D1 driver

My van
UK18 LLL
Click & collect is on
Departure time
08.28

Orders
3

Load totes

Breaks




Using the phone

The handset replaces the driver mobile phone. There are 3 ways you can access the phone

function
1. Through the launcher screen, when you first 2. Through the customer details screen by going 3. Through the D2D phone book
log on or you exit the D2D app on the handset to options, call customer and selecting the The dial pad comes up when “New” is selected
number from the pop up.

The phone which comes up is very much like an Press “New” to bring up the dial pad to dial a

android phone and used in the same way. different number. -

Access Voicemail by dialling 901. PIN should be your Contect Centre 08003281700

4 digit store number. Drop3 Skt 1000 e - .
Order 52009263 m e B W W
Planned arrival time 10:11 Soretiesan pedsTaenTE ©) 07717815485
Shirley Bassey Voieemail oranTazezz = cal New 1 mm-
1 Mitford Close Reading Berkshire n‘\\‘.‘\‘ i 1“1 "

RG28JQ |11 ' 9

Ll

Doorstep time 11 minutes

@ ) a *** First Order ** Bag Free
L& Order***By the pub, second house
Hhens Zge, oAy e Alnpeel on the left near the school. Please
g knock loudly on the door because
the doorbell doesn't work and we're

usually sitting in the conservatory
at the other side of the house. We

Phones must be used for company business only.




Using text messaging

When the app runs for the first
time after an install or update,
the following screen will appear
Press grant SMS permissions.

Permissions

Please grant the following
permissions to use D2D

Grant notification permissions

Grant SMS permissions

Select Yes on these screens
If all the permissions are
granted, D2D will display the
login screen.

WOl w1333

Alert!

This app is not set as your default
messaging app. Do you want to set it
as default?

NO YES

Change SMS app?

Use D2D instead of Messaging as
your SMS app?

You can access messages
from the D2D menus:

N 1och
Phone
psername
Messages
Password
Release version 5 Navigution

Text messages must be used for company business only.

View received and sent messages in a conversation

Tap on the mobile number to view a conversation:

* Messages are ordered by the time a message was
received/sent ascending

* Received messages appear in a grey box to the left of
the screen

* Sent messages appear in a green box to the right of
the screen

* Draft messages (messages that failed to send)
appear in an orange box to the right of the screen

* Swipe left on the screen to reveal the associated
date-time for received/sent messages

<A® N9 JdHE1335
] . Retrying a Draft message
S il Tap on the message & select Yes.
<A® NV dii133 If successful, the draft message will
R Messages be sent, and the text box will

change from orange to green to
signify a successful send.

Thanks

Confirm

Retry sending the message?




Using text messaging

Starting a new conversation

On the conversation screen, press the add icon
* Press the input field to bring up the keyboard
* Type in the mobile number and press add to
register the mobile number as a conversation
* The conversation with the specified mobile
number will now appear in the list of
conversations

Add conversation

Please enter the

mobile number below

Deleting a conversation

On the conversation screen, press
the 3 dot icon & tap on delete all.
All conversations are now deleted

vl 1336

Conversations +

Delete all
+447940367638

Incoming message notification

If an SMS message is received - regardless of
what screen the user is currently on - a
notification sound will play, and a new
message notification will appear in the
notification toolbar at the top of the screen

The new message notification is a speech
bubble icon, and can be seen in the top left-
hand corner of the image above

This icon is used to indicate that a new
message has been received and will be
cleared once the user has viewed the new
message

If the user is on the message screen,
received messages will automatically display

N9 JlH1335

Messages

If the user is outside of the SMS
messaging part of D2D, when they
go to the conversation screen, the
notification icon will display next to
conversations that contain a new
message

If the user is on the conversation
screen when the device receives a
new message, the new message icon
will automatically display in the row
of the conversation it relates to.

< A ® v all 1336
Conversations g
+447940367638 @




Login Screen Options - You can access the following from the login screen

3 dot menu

* About

* What’s new
* Utilities (STSD only)
* Torch

* Phone

* Messages

* Navigation

Login
About
( 74 What's new
DZ D Utilities
Torch
Phone
Psername
Messages
Password

Release version 5 Navigation

Store 2315 Rustington
Handset ID James Test A7
Serial number 19184522500031
MAC address 94:FB:29:8F:10:41
Mobile number 07849629821

Handset menu
e Torch

* Night mode toggle
* Notification light toggle

* Brightness

* Volume options

Handset options

Torch
Night mode

Notification LED
Brightness

Low Medium
—o

App volume

Low Medium
—0

Call volume

Low Medium
—_—

Navigation volume

Low Medium
_

High

High

High

High

Night mode is only activated
on screens after Hit the
Road but before delivery as
these are the ones most
likely to be showing while
the handset is on charge in

the van

Handset ID

You can add a handset ID (what you want to call the handset) and the
mobile number from the login screen, so this can be easily referenced.

Login o
About
£/ What's new
D2 D Utilities
Torch
Phone
L]semumu
Messages
Password
Release version 5 Navigation
Store 2315 Rustington
| Taponthe
Handset ID James Test A7 ‘ h . h I . h d
Serial number  19184522500031 ighlignte
MAC address 94:FB:29:8F:10:41
Mobile number 07849629821« text to
updte

Confirm

(AN RikH LA.& N RIGE

Set Handset ID

Set mobile number

Cancel Confirm Cancel

What’s new

From the login page there is a link to the
What’s New section so you can keep up to
date with any recent changes.

Login u}

Eagle Eye

\ .
\ A Crime and Fraud Detection
D2 D -mw

What's new in this release?

Username

Password

Release version 7.2.3

Store 0000 No store
Handset ID TEST A7
Serial number unknown
MAC address

Mobile number 07777888999

What's new
* Night mode added for selected
screens, Toggled from handset
options screen

* Screen brightness can be
adjusted from handset options
page

* Error screen added 1o prevent
source tote and target/new f
being the same in tote activity

* D2D app timeout extended to
45 minutes when handset is on
charge (timeout still 25 minutes
when handset is off charge)

* Scanned returns now appesr at
the top of the list in the retuns
page

How to adjust screen brightness

Select the
settings icon

Select the
downward arrow

) I}
€ o2 55
e = B3 v

s kst
gu

—

ENABLE NOT

Adjust the brightness via the slider bar (do not adjust the
sleep mode as this will lead to issues when returning to
store)

Select display

Settings

Sound

Display

Wi-Fi

Location
Blacklisted Apps

User Information

Device Details

Display
Brightness —@

Sleep (minutes)




D2D and iCare/ Doorstep service delivery guide

Customer screen -once

at the delivery address

click the deliver symbol
(sack barrow)

Drop 5 Slot 10:00
23:45

Order 52009263

Planned arrival time 10:11

Shirley Bassey
1 Mitford Close Reading Berkshire

RG2 8JQ
Doorstep time 11 minutes

*** First Order *** ***Bag Free
Order*
on the le
knock loudly o

the doorbell d: work and we're
usually sitting in the conservatory
at the other side of the house. We

Do not deliver to customers
who have a declined card
unless store confirms ok

Check you are at the correct
address

Do not deliver early unless
customer agrees.

Check if customer is a With
Love customer

Check to see if it is a first-
time customer

Check Delivery instructions
and follow where needed

Unload screen confirms all the totes, Think 25 - confirm the

ID’s for the order

customer looks over

Gather all the totes and bags into the 25. If not press no and

central aisle of the van before

complete an ID check

scanning totes off. Remove products
from AX labelled bags and add to a

tote.
<® v A 1843
Drop 5
Tote ID Temp Unload
AX0427 FRZ No I
AT0266 CHIL No I
ATO188 CHIL No I

Gather all the totes and bags
into the central aisle of the
van before scanning totes

using the handset

Right hand marker will go
green when tote, bag or
frozen divider scanned

Remove products from AX
labelled bags and add to a
tote.

Make sure you take all
scanned totes to the doorstep
1 by 1 if carrying 4 if on a sack

barrow.

Dynamically risk assess your
route to the doorstep.

Think 25

Vipan Kumar

'y

Does the cusiomes
look over 257

Knock the door and give a
warm greeting to the
customer

Apologise if running late

Ask if they have seen their
email detailing subs, short
life and not available
products — If not confirm
these.

Think 25 is a legal
requirement don’t assume
check if unsure

Delivery placed — check
with customer where
they want the delivery
placing. Remember DRA
if going into property
and shoe covers.

Delivery note

71N

Where would you like your
delivery placed?

Check where the customer

would like the totes
placing

Offer help if you think it is
appropriate and it is safe
to do so (DRA)

Any returns - If yes
need processing
through the handset.

Any returns

A

Any returns?

Confirm if the customer
wants to return any items,
reminding them of the Price

Promise for any substitute
items

Make sure returns are
processed correctly through
the handset

Refunds with customer in 5
working days

Ask if there is anything else
you can help with

You can take carrier bags
away for recycling if
customer requires.

Confirmation — delivery
is successful.

Signature — Get the
customer to Print and
Sign for the delivery

Confirm signature )
Delivery successful

J@@es testBBaeeoaaa °

A Delivery successfull

Has the customer signed?

Check the customer is happy

Depart with a cheerful or polite farewell
Never leave totes with customers.

Return all empty totes to the van wiping the label
clean before storing

Substitution Price Promise
Where a product was unavailable, and we have sent
an alternative which is more expensive, then we will

give the customer a voucher for the difference in cost
between the two, which they can use on a future
order. Exclusions apply .

If you are unable to answer a customer query, or resolve a problem then contact the store for support.
If unable to resolve an issue on the doorstep, then ask the customer to get in touch with the contact centre for support — contact details are on the customer’s email.
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